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Learn how to crush business complexity
with Pega!
At Ai4Academy you can learn new skills and forge an
exciting career using the world’s leading AI and Intelligent
Automation tool – Pega Infinity™.
At Ai4Academy, our trainers are experts with extensive real-life experience in
the field implementing Pega technology and we believe this provides us with a
unique ability to not only train people in Pega’s no/low-code technology, but just
as importantly, how then to apply those new skills in their own environment.
Our training services are designed to drive students to achieve their Certified
Pega professional qualifications as described in the table below.
But the journey doesn’t stop there. At Ai4Academy, we provide ongoing coaching
after the formal training and can also offer a career path with our sister
Consulting Services company, Ai4Process, for those students that achieve their
Certified Pega professional qualifications.
Pega Certified System Architect This is the first step on the career path for those
(CSA)
who want to learn how to develop Pega
applications
Pega Certified Senior System This is the next level for developers who want to
Architect (CSSA)
enhance their Pega skills to the extent they can
lead project streams and small scrum teams
Pega Certified Business Architect For those who wish to progress down a Business
(CBA)
Analysis route, using Pega technology to
translate business requirements into epics and
user stories. Includes hands-on Pega skills.
Pega Certified Customer Service This is a follow-on course that CSAs and CSSAs
Architect (CCSA)
interested in learning how to develop Pega
applications using Pega Customer Service.
Pega Certified
Consultant (PCDC)

Decisioning This course is aimed towards those who wish to
expand their Decisioning, marketing and realtime 1:1 Customer Engagement skills
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This course is not based on a Pega course, but is
still an essential piece of the end-to-end
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delivery for testing professionals keen to
introduce automated testing to improve
efficiency, speed and time to market. Based on
the Ai4 ATF (Automated Testing Framework).
Pega AI & ML

Designed for those interested in leveraging
Pega’s extensive Artificial Intelligence and
Machine Learning capabilities within their
applications.

Pega Certified Robotics System This course is designed for those interested in
Architect (CRSA)
learning how to apply Pega’s Robotics
capabilities to enhance their Pega applications
or to help extend the life of legacy applications.
Pega Certified Data Scientist This course enables the student to understand
(PCDS)
how to use the Prediction Studio, which is the
platform for data scientists to predictive the
predictive models that underpin Pega’s 1:1
Customer Engagement.
Customised Pega Training

In addition to the courses that are based on
those offered by Pega, we can also create
customised training courses according to your
specific
needs.
Please
email
info@Ai4Academy.com for more information.

Join the growing numbers of people achieving their Pega
Certifications using Ai4Academy and kick-start your Digital
Transformation career!
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